IIpaBunia 6e3HATMYHOM OIIATHI yCJIYT
(myosamnuHasi opepra)

1. TepMuHBI U ONIpe/Ie/IeHUs
1.1.  OnpeneneHus, UCIOIb3yEMbIE B IIEJISIX BBIOJIHEHUS YCI0BHiA HacTosme OdepTor:
1.2.  Cepsuc «Koaecu» - OGIIECTBO ¢ OTPaHUYECHHON OTBETCTBEHHOCTHIO « BBHITOIHBIN YKOHOMUYECKUI
naptHep» (MHH 2724231165 OI'PH 1182724025373, agpec peructpanuu top. juma: 680022,
XabapoBckuii kpaii, ropoa Xabaposck, mepeynok CtenHoi, oM 12, kBaptupa 2 ) — IPUAHYECKOE JIHIIO,
3apETUCTPUPOBAHHOE M OCYLIECTBIISIONIEE CBOIO JIEATEILHOCTh B COOTBETCTBUU C 3aKOHOJATEIHCTBOM
Poccuiickoit  denepanuu, OCYIIECTBISIONIEE B KadyeCTBE MPEANPUHUMATEIIBCKOM  JIESITEIbHOCTH
JESITEIILHOCTD 110 OKAa3aHHIO YCIIYT, IPEIMET KOTOPBIX ONPE/IENICH B MyOIHIHOM odepTe, pa3MemeHHOH Ha
caiite CepBuca 1o azapecy http://taxikolesi.ru/.
1.3. B pamkax nHacrosmmx [IpaBuin HIKeNpHBEACHHbIE TEPMUHBI HCIONB3YIOTCS B CIEIYIOIIMX
3HAYCHUSX.
1.3.1. Texumueckuii maptaep — OOO «bect2mneit» FOpummueckuii anpec: 197022, r. Cankr-IletepOypr, yir.
IMpodeccopa Ilomosa, n. 37 murep m, mnom.l-H., komH.127 OI'PH 1127847218674 WHH/KIIII
7813531811/781301001) ropuUAMYECKOE JIMLO, 3apPETUCTPUPOBAHHOE U  OCYIIECTBIISIIOLIEE  CBOO
NeSATETbHOCTh B COOTBETCTBUU C 3aKOHOJATENBbCTBOM Poccuiickoit ®Denepannu, oOecrednBaroliee
3aKa3ynKy TEXHUYECKYI0 BOZMOKHOCTh O€3HAIMYHON OmIaThl Y ciyr B nonb3y [lapTHepa.
1.3.2. BaHkoBcKasi KapTa — IUIaTe)KHAs KapTa, JICKTPOHHOE CPEACTBO IUIATEXkA, MPEAHAZHAYCHHOES JIJIS
COBEPILEHUSI Ollepaluil C IEHEKHBIMU CPEJICTBAMU, HAXOASAIMIMMUCSA Y DMUTEHTA, KOTOPBIM OCYIIECTBUII
BBIMYCK W/WJIM BBIAAYy KapThl, U 3aKIIOYMBIIANA C (PU3UYECKUM JUIIOM JOTOBOP HAa OCYIIECTBICHHE
orepanuil ¢ UCMOJIb30BaHNE BBIITAHHBIX OAHKOBCKUX KapT.
1.3.3. Ilpussa3ka bBaHkoBcKoii KapTbl — IpoIleypa, B XOp/Ie KOTOPO# 3aKa34urK YKa3bIBAeT PEKBU3HTHI
cBoeil BaHKOBCKOW KapThl, UCHOJIB3yeMOW BIOCIEACTBUM IS OCYIIECTBICHUS OE3HATMYHOW OIIATHI
VYeayr.
1.3.4. JIuunblii kaOuHeT - cTpaHula Ha OQUIMAILHOM HHTEepHeT-caiiTe CepBuca, conepkaiias
CTaTHUCTUYECKYI0 HHPOpMAINIO 00 00bEME OKa3aHHbIX YCIIYT U UHbIE IJaHHbIE 3aKa3uuKa.
1.4.  Vuble TepMHHBI, HCTIOJb3yeMbIE B HacTOSIIIUX [IpaBunax, MpUBOAATCS B 3HAUCHUSAX, YKa3aHHBIX C
B MyOaM4HOi odepTe.

2. O01mme noJioKeHUus
2.1. Hacrosmue IIpaBuna onpenenstoT MOpsIoK OCYLIECTBICHHUs Oe3HAIMYHOM OIIaThl 3aKa3uuKOM
VYcenyr, okazbiBaeMbIx emy [lapTHepom.
2.2. be3nanuuHas omjaTta MOXXET ObITh OCYILIECTBIEHAa 3aKa3uMKOM IOCje NPUBS3KM OaHKOBCKOM
KapThl, KOTOpas OCYIIECTBIIIETCS MOCPEACTBOM MOOWIBHOTO NPUJIOKEHUS WM HHTEPHET-CalTOB
Cepsuca.
2.3. B cootBerctBum co cratheir 437 I'paxmanckoro Kogekca Poccuiickort ®@enepanuu (I'K PO),
®enepanbHbIM 3aKk0HOM 0T 27.07.2006 1. Ne 152-D3 «O nepcoHalbHBIX JaHHBIX», DeepaabHbIM 3aKOHOM
07.08.2001 r. Ne 115-®3 «O mpOTHBOJCHCTBUU Jierajau3aliy (OTMBIBAHUIO) JTOXOJOB, MOJYYEHHBIX
IPECTYIHBIM IyTeM U (puHAHCUPOBaHUIO TeppopusMay, dDenepanbHbiM 3akoHOM 27.06.2011 r. Ne 161-
O3 «O HauMOHANIBHOM IUIATEKHOW CHUCTEME», MaHHBIM JOKYMEHT sBisercs myonuuHoid OdepToit.
[TpuBs3Kka GaHKOBCKOM KapThl sIBISETCS akuenToM Hacrosmed OdepTsl, YTO CUUTAeTCs PaBHOCHIBHBIM
3aKJIFOUYEHUIO JOTOBOpa Ha M3JIOKEHHBIX B HEH YCIOBUSAX M O3HAYaeT coriacue3aka3urka co BceMH, Oe3
UCKITIOUeHHUsT ycnoBusMH HacTtosmmx IlpaBun. IlyGmuunas Odepra pasmerieHa Ha O(UIIHATIBHOM
MHTepHeT-caiiTe http://taxikolesi.ru/.
2.4. B pamkax Hactosuieil Odeptsl CepBHUC BBICTYIIAET areHTOM, JEHCTBYIOIIMM OT UMEHH U 3a CYET
[TapTHepa B yacTW mnpHeMa JEHEKHBIX CPEICTB 3aka3uuka, a TaKKe, COBMECTHO C TeXHUYECKUM
napTHEPOM, 00ecIeunBaeT TEXHUYECKYI0 BO3MOXKHOCTh O€3HAIMYHOM OIUIaThl Y CIIyT.
2.5. Tlpexnae yem ocymecTBiATh [IpuBsS3Ky OaHKOBCKOW KapThl BHUMATEIILHO 03HAKOMBTECH C TEKCTOM
[IpaBun, u, B ciaydae eciau Bel He corylacHbBI ¢ KAKUMU-THOO yCI0BUsIMU, Bam HE00X0IMMO OTKa3aThCs OT
UCTOJIb30BaHUS PYHKIMHN O€3HATUYHOHN OIUIATHI.

3. DOyHKUMUA 0e3HAJTNYHOH OIJIATHI
3.1. Texuuueckuii maptHep oOecreynBaeT 3aKa3yMKy BO3MOXHOCTH OCYIIECTBJICHHUS O€3HAIMYHOMN
omaTtel Yciyr B noaw3y [laptHepa.



3.2.  Jlns IpuBs3ku 6aHKOBCKOM KapThl 3aKa3uuK JTOJHKEH YKa3aTh CICIYIONIUE JaHHBIE:

3.2.1. HOMED KapThI;

3.2.2. UM u DAMUIINIO 3arnaBHBIMH JIATHHCKUMU OyKBaMHU, KaK yKa3aHO Ha KapTe;

3.2.3. MecsIl ¥ roJ OKOHYaHUS CpOKa JEHCTBUS KapThI;

3.2.4. cexpernsiii kog CVV/CVC (tpu 1iudpbl, paciosioskeHHbIe Ha 00paTHON CTOPOHE KapThl).

3.3. IlpuBs3ka OaHKOBCKOM KapThl OCylIeCcTBIseTcss Ha cropoHe banka. be3zomacHocTh
IPEJOCTABIIIEMBIX 3aKa34MKOM JIaHHBIX obecnieunBaeTcs bankom.

3.4. Ilpm ocymecTBieHUH  OC3HATUYHOM  OrIaThl  TEeXHUYECKWHA  MapTHEP  OCYIIECTBIISICT
UHPOPMALIMOHHYI0 W TEXHUYECKYIO TMOAJCPKKY JJs OCYIIECTBICHHUS JJIEKTPOHHBIX IUIATEXEH C
npusieyeHreM banka.

3.5.  be3nannyHas oruiaTa OCyIECTBISETCS MOCPEICTBOM KPEAUTHBIX TN IeOETOBBIX KapT IIaTEKHBIX
cucreM Visa, MasterCard wim Mup nytem HanpaBiieHus 3aka3dyukoM B baHk pacniopspkeHUs Ha CIIMCaHUE
JICHEeXKHBIX CPEJCTB B MoJb3y [lapTHepa.

3.6. B cnyuae ycnemHon uaeHTU(UKAIMN/ayTEHTU(UKAIIUN pacTIOpsHKEeHUE 3aKa3uyuka MPUHUMACTCS
K UCIIOJTHEHUIO baHKkOM.

3.7. besnanuuyHas oruiata OCYIIECTBISIETCS B CHCTEME JJIEKTPOHHBIX Iularexeill baHka, KoTopbrit
npoiten cepTrduKarmio B marexusix cuctemax Visa Inc., MasterCard Worldwide u Mup Ha coBepiiieHue
onepanuii ¢ ayrentudukanueit 3-D Secure. [IpencraBneHHble JaHHBIE TOJTHOCTHIO 3aLIUIIEHBI B paMKax
cTaHgapta 0€30MaCHOCTH JaHHBIX WHAYCTpHM IuiaTexxHbIX KapT (Payment Card Industry Data Security
Standard) u HukTo, BKItouas CepBUC, HE MOXKET UX MOJTYYUTh. Y CIyra CYUTaeTCs OIUIaY€HHOM ¢ MOMEHTa
YCIICUIHOTO 3aBEpUICHUs omepanuu mo kapre. DakT omiarel yciryru noarsepkaaercs CepBUCOM IMyTeM
U3MEHEHHUsl cTaryca 3aka3zaHHoW ycmyru CepBuca u/unm HampaBieHus 3akazuuky nucbma (CMC-
COOOIIIEHNsT) HA IICKTPOHHBIN asipec (TenedoH), yKa3aHHBIA 3aKa3uuKOM.

3.8. Apec u KOHTAaKTHbBIE JaHHBIE, IO KOTOPHIM 3aKa3uuK MOKET OOpaTUThCS MO BOMPOCAM OILIATHI,
Ka4eCTBa, CBOEBPEMEHHOCTH TOY4YEHUS YCIYT U IPYTHM BOIIPOCaM B OTHOIICHUH OTIEpPAIMH 110 KapTe JUis
oOpaitieHus B cy1e0HbIe MHCTAHIIMK WX JIS1 pa3pellieHus CIIOPHOTO BOMPOCa PACIION0KEHbI HA MHTEPHET-
caiitax CepBuca.

3.9. O6paborka CepBUCOM NEPCOHANBHBIX U UHBIX KOH(PHUICHIUAIBHBIX JaHHBIX, OCYLIECTBIIIEMas B
pamkax Hactosumx [IpaBun, pernmamentupyercs Ilomutukoit koHuueHnmamsHocTHn CepBuca,
pa3MelIeHHON Ha MHTepHET-caiTe http://taxikolesi.ru/. [IpunsaTre 3akazunkomM ycinoBuil HacTosmux [Ipasun
03HAYaeT Takxke U ero corjacue ¢ [lonutukoit KoHPUAEHINATBHOCTH.

4, MMoauTnka 0e30MaCHOCTH IJIATeKeH
4.1. OmnatuTk 3aKa3 MOXKHO C TOMOIIBI0 OAHKOBCKUX KapT IIaTéxXHBIX cucteM Visa, MasterCard, MUP.
4.2.  Ilpu omuiare OAHKOBCKOW KapTOW 0€30MacHOCTH IJIATEKEH IapaHTHUPYET MPOLIECCUHTOBBIN LIEHTP
Best2Pay.
4.3. Tlpuém muatexeid MpPOUCXOIUT Yepe3 3alIUIIEHHOE OE30ITacHOEe COSIUHEHNE, UCTIONb3Ysl MPOTOKOJ

TLS 1.2. Komnanus Best2Pay cootBercTByeT MexyHapogHbIM TpeboBanusimu PCI DSS st ob6ecnieuenus
Oe3omacHOi 00pabOTKM PEKBU3UTOB OAHKOBCKOW KapThl IUIATEbINKA. Bamm koHpuaeHIInaIbHBIE TaHHBIE
HE00XO0IMMBIE JUIs OIUIaThl (PEKBU3UTHI KapThl, pETUCTPALIMOHHBIE JAHHBIE U JIP.) HE OCTyMatoT B IHTepHeT-
MarasuH, UX 00paboTKa MPOU3BOJIUTCS HAa CTOPOHE IPOLIECCHHTOBOrO IleHTpa Best2Pay u momHOCTBIO
3ammnieHa. Hukro, B Tom unciie untepHer-maraszus http://taxikolesi.ru/ ve moxer nmomy4ynts GaHKOBCKHE U
NepCcOHAIbHBIE IaHHbIe MaTenpiuka. [Ipu ortare 3aka3za 6aHKOBCKOM KapTOil BO3BpaT JIEHEKHBIX CPECTB

IIPOM3BOJIUTCS HA TY K€ CaMyI0 KapTy, C KOTOPOW ObUT MPOM3BEAEH IIATEKX.

[% best2pay VISA @

mastercard




